
F O U N DA T ION S H E A L TH S O LUT IO N S 
CROWN POINTE CARE CENTER 

Government & Advocate Contact Informa<on 

Federal & Local Social Security Offices State Department of Health

Address Columbus Social Security Office Federal Building 
200 N. High St., Rm. 225  Columbus, OH 43215

Address Ohio Department of Health 
246 N. High St.  Columbus, OH 43215

Phone 866-964-1723 Phone 614-466-3543

Address Columbus Social Security Office  
220 S. Hamilton Rd.  Columbus, OH 43213

Email OPA@odh.ohio.gov

Phone 866-592-0733 Local Department of Health

Address Columbus Social Security Office 
1060 Georgesville Rd.  Columbus, OH 43228

Address Columbus Public Health 
240 Parsons Ave.  Columbus, OH 43215

Phone 866-656-0178 Phone 614-645-7417

Address Worthington  Social Security Office 
1051 Worthington Woods  Worthington, OH 43085

Email healthcommissioner@columbus.gov

Phone 866-656-0178 State Medicaid Office

Address 50 W. Town St., Ste. 400  Columbus, OH 43215

Medicaid Opportunity Center Contacts 800-324-8680; www.medicaid.ohio.gov

(West) Medicaid Opportunity Center (East)

Address 314 N. Wilson Bridge Rd.  Columbus, OH 43204 Address 1055 Mt. Vernon Ave.  Columbus, OH 43203

Phone 614-233-2912 Phone 614-212-1993

Email westcoc@fcdjfs.franklincountyohio.gov Email eastcoc3@fcdjfs.franklincountyohio.gov

Medicaid Fraud Control Unit State Complaints & Inves<ga<ons

Address Ohio A[orney General’s Office 
Health Care Fraud Sec]on 
Medicaid Fraud Control Unit 
150 E. Gay St., 17th Fl.  Columbus, OH 43215

Address Ohio Department of Health 
Complaint Unit 
246 N. High St.   
Columbus, OH 43215

Phone 614-466-0722 Phone 800-342-0553

Fax 614-644-9973 Online odh.ohio.gov

Online www.OhioA[orneyGeneral.gov/ReportMedicaidFraud Email HCComplaints@odh.ohio.gov

Regional Long-Term Care Ombudsman State Ombudsman

Address 3820 Trueman Ct.  Hilliard, OH 43026 Address

Phone 800-536-5891 Phone 800- 282-1206

Online www.centralohio.easterseals.com Online h[p://ombudsman.ohio.gov/

Aging & Disability Resource Centers Quality Improvement Organiza<on

Address Central Ohio Area Agency on Aging (COAAA) 
3776 S. High St. 
Columbus, OH 43207

Name Livanta 
Beneficiary & Family Centered Care  
Quality Improvement Organiza]on (BFCC-QIO)
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kala.jenkins
Text Box
Rhodes Tower, 30  East Broad Street ,22nd Floor, Columbus OH 43125



 

Phone 800-589-7277 Phone 888-524-9900

Online www.coaaa.org Online www.livantaqio.com

State Survey Agency State Protec<on & Advocacy Agency

Address Office of Health Assurance & Licensing 
Ohio Department of Health 
246 N. High St., 3rd Fl.  Columbus, OH 43215

Address Disability Rights Ohio  
200 Civic Center Dr., Suite 300   
Columbus, OH 43215

Phone 614-466-7857 Phone 614-466-7264 or 800-282-9181

Email dave.holston@odh.ohio.gov Online www.disabilityrightsohio.org
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